
Insights based on information from HYLA Mobile, 
Gartner, IDC, Deloitte for NA Market.

*Average trade-in price 

Average Age of Used Devices Returned
iPhone

3.14
Years

Smartphone

2.79
Years

Average

3.04
Years

Phones with Highest Trade-in Value (TIV)

iPhone XS Max
$523.18

Galaxy Note10+
$445.18

iPhone XS
$442.27

$436.97
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* Index per Original 
   Equipment  Manufacturer

Trade-in Value (TIV) Money in 
Customer HandsAverage price

$164.08 

$68.01 

414

$638 M
was returned to U.S. 
customers through trade-in 
and buyback programs

$ $
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Apple
iPhone

Android
Smartphone

Devices That Lost the Most Value

Galaxy Note10+ 5G

Galaxy S10 5G

29%

26%

22%

21%

Google Pixel 3a

LG V40 ThinQ

Google Pixel 3a XL

Google Pixel 2

Samsung Galaxy S9 Duos18%

*Amongst top selling brands from Apple, Google, LG and Samsung
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INDUSTRY TRENDS
Q3 2019 Summary
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iPhone 6s - 21.35%

iPhone 7 - 31.06%

iPhone 8 Plus - 11.27% 

iPhone 7 Plus - 20.63%

iPhone 6 - 15.69%

TOP 5 TRADED DEVICES

11.27%
15.69%

20.63%21.35%

31.06%

https://blog.hylamobile.com/q3-2019-mobile-trade-in-data

